
 
 

Hands-on training 
For District and provincial ICT officer 
Kigali 9th -20th October 2006 

                          
 
 

10 Days (7 hours per day,  
5 days per week) 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 

Rwanda Information Technology Authority (RITA) 
Tel: (250) 583222; Fax: (250) 583220 

 

Duration What will you Learn? 

 
Hardware Troubleshooting and Installation 
 

This hands-on course provides you with the tools and 
techniques you need to repair or reconfigure your systems in the 

District office, maximize the performance of PC systems, 
troubleshoot the problems that accompany complex 

configurations, and recover lost data and files. You are also 
introduced to Windows Registry editing and hardware 

configuration and troubleshooting techniques. 
 
Network Troubleshooting and 
Configurations 

 
This unique course provides you with a hands-on working 

knowledge of the troubleshooting tools and techniques 
needed to identify, isolate and cure LAN faults. The course 
addresses problems related to cables, NICs, protocols and 

configuration of Hubs, Switches, ISDN and other 
networking devices. This course provides practical 
knowledge and the hands-on experience to install, 

troubleshoot and maintain switched and routed networks. 
The course Presenters 

For all District and Provincial ICT officers, please fill registration form from www.rita.rw and send it to ncc@rita.rw before 30th September 2006. 
 

You will practice your new skills 
right in the classroom, under the 
guidance of an expert instructor, 
and learn how to solve real-
world challenges like those you 
face at work.  

State of the Art Computer labs-full air 
conditioned, high speed internet 

connectivity at the National Computing 
Centre - RITA 

N C C 
National Computing Centre 


